
advertising professionals, to join us for a presentation
by Rich Ambrose, VP of Political Advertising at
Time Warner Cable. In a year that’s already hot
politically, his session on Political and Issue Adver-
tising on Cable could not be more timely.
     Co-chairs Mark Dunford and Kevin Blute have
said it best: Dollar for dollar, minute for minute, the
OCTA Annual Meeting delivers. And with the sup-
port of OCTA members, it offers the most econo-
mical and convenient opportunity for you to network
with and learn from your colleagues in the cable
industry. We hope to see you there! For complete
details, visit www.octa.org/annualmeeting.

viders – will sound off in a session moderated by
journalist Stewart Schley. OCTA members may
recall a similar session led by Schley at the Ohio
Cable Institute in 2007. In this updated version
the groups will speak separately, followed by a
response panel from the industry. Schley will lead
that session too, eliciting feedback from Howard
Horowitz, president of marketing research firm
Horowitz Associates, Dr. Shashi Matta, Depart-
ment of Marketing & Logistics, Fisher College of
Business at The Ohio State University, and Shalonda
Haynes, Customer Operations Sales Manager at
Buckeye CableSystem.
     On Day Two, Ohio Democratic Party Chair
Chris Redfern and Ohio Republican Party Chair
Kevin DeWine will offer attendees of the Ohio
Cable-PAC Breakfast a glimpse into the political
maneuverings of both parties leading up to the
November elections. We will then segue on to key
legislative and regulatory issues affecting the cable
industry in Ohio. Rick Chessen, Senior Vice Presi-
dent, Law and Regulatory Policy at NCTA, will
discuss issues pending before the FCC, including
implementation of the National Broadband Plan,
retransmission consent, and net neutrality. Benita
Kahn of Vorys, Sater, Seymour & Pease will discuss
key components of the telephone deregulation bill
moving through the Ohio General Assembly.
     The Annual Meeting’s closing session will be
led by Chris Jenkins, Chief Technology Strategist
at the Ohio Society of CPAs. Chris will offer an
overview of social media tools, along with strate-
gies to help you use them both professionally.
     For the closing luncheon, we’ve invited candidates
and campaign managers, along with cable industry

     Earlier this year, OCTA Annual Meeting co-
chairs Mark Dunford of Time Warner Cable and
Kevin Blute of NBCU made a promise to OCTA
members that they would work with the Annual
Meeting Committee to “develop a meaningful
agenda and bring in outstanding speakers for this
year’s event.” Now, with the agenda in place for the
meeting in Columbus on April 13-14, it’s evident
that the committee has more than delivered on that
promise. Pictured above are just a few of the speakers
on tap at the meeting. Craig Chamberlain, Vice
President of System Evaluation at CableLabs, will
deliver the opening address during the business
meeting on the morning of April 13th. He will then
moderate a session on TV Everywhere and 3D TV
with Dana Golden, Vice President, Strategic Partner-
ships for Comcast Interactive Media and Shawn
Bryant, Vice President of Business Operations for
Disney ESPN Media Networks.
     Following the Legislative Update session that
morning, MSNBC anchor Contessa Brewer will
share highlights from her career reporting national
and international news as featured speaker at the
annual Legislative Luncheon. Brewer, the host of
MSNBC’s primetime series Caught on Camera, is
a veteran who has reported on wars in Iraq and
Afghanistan, two presidential elections, and numerous
events that have had major impact on our country
and world over the last decade.
     There will be no lull after lunch on Day One, as
the Understanding the Customer Experience session
gets underway. Two groups of consumers – one
comprised of customers with cable service and
another made up of consumers using other pro-



Jonathon McGee: What is the role of the Senate Minority Leader?

Capri Cafaro: As legislators we all have dual functions. One is to
be a policy maker here in Columbus, and the other is to represent our
districts by working directly with constituents; so those two inherently
come with the job. As Minority Leader, I’m also responsible for organizing
our caucus both on the policy side and the political side, meeting caucus
members’ needs concerning legislative priorities, and helping with candidate
recruitment and fundraising. I’ve also participated in negotiations for the
last operating budget as well as the budget fix, House Bills 1 and 318. I
communicate the concerns and suggestions of my caucus to negotiate
bills that meet the needs of the people of the State of Ohio.

JM: In addition to your role as Minority Leader, you also serve on the
Reference and Rules committee. Could you tell us a little about your work
there?

CC: Reference and Rules is an administrative functional committee where
we refer bills that have just been introduced to committee as well as bills
that have been passed out of committee to the floor. It is primarily made
up of majority and minority leadership. I will say that before serving as
Minority Leader, I served on a whole host of committees. I very much
miss the action of committee work, particularly on issues of health care,
which is my background and my passion. I guess there are tradeoffs in
everything.

JM: Another committee that you serve on is Joint Legislative Ethics Commit-
tee (JLEC). Could you tell us a little about JLEC’s role in state government?

CC: JLEC is a great resource and a watch dog for the general assembly
as well as legislative agents – the  lobbyists who have to register with the
committee. JLEC makes sure we know who is getting paid by whom and
which legislators are receiving benefits or gifts of any kind so we can track

their monetary value. The members of the Joint Legislative Ethics Com-
mission convene on somewhat of a situational basis when there is an issue
or a complaint. If there is a serious issue about a member of the general
assembly, that is presented to the members and we have the jurisdiction
to vote on whether disciplinary action needs to be taken. I tend to call
the Inspector General for every little thing, just to make sure.



CC: It’s an organization that is an affiliate to the National Conference
of State Legislators – NCSL. I served as one of their Midwestern board
members. They do a lot of policy development for women’s issues, and
on issues such as financial literacy, retirement stability, things of that
nature. It is a great networking opportunity to get to know other legislators
in other states, and to think outside the box with them on ways that
women can be effective advocates.

JM: Let’s talk about technology. Do you notice a difference in the way
legislators use technology, depending on their age?

CC: Yes, and it varies from legislator to legislator. I know you probably
expect me to twitter because I’m 32 years old. But I have some old school
traits – my calendar is not directly synced to my blackberry because I
need to write on it. There is, though, growing pressure on public officials
and legislators to utilize social networking media and other kinds of
media, whether it be to get information or disseminate information. It
is becoming the norm.

JM: What is your favorite thing about serving in the Senate? Your least
favorite?

CC: My least favorite thing is politics, period. My favorite is the
opportunity to work directly with my constituents. I try to call back
everyone who calls me directly. When you realize that you do something
that may have a direct impact, there is a significant burden to shoulder.
Going through the process of the budget bill, there were sleepless nights
realizing that if we don’t pull this together, kids aren’t going to be able
to go to school. You get very serious about the implications of your
choices. So, that is both a blessing and a curse, but, I am very happy to
be here on the front line and to know that I am here for service, not for
politics.

JM: Any advice for the cable industry?

CC: Just keep doing what you’re doing. I used the enhanced service
from Time Warner Cable the other day when I got home a little late –
just pressed Start Over and the program I wanted to watch started from
the beginning. Digital cable has become so consumer friendly in adapting
to our changing times, with parental controls, the DVR, and all the free
on-demand stuff – it’s  just fabulous. Cable is becoming a much more
personally interactive medium and I think that is very appropriate for
what consumers expect these days from media and technology.

JM: Previously you served on the Ohio Rail Development Commission.
Is that commission involved in development of the “3C” passenger rail plan?
Can you tell us about the status of that project?

CC: Recently, President Obama announced a $400 million dollar grant
for the State of Ohio for development of the 3C rail corridor which would
connect Cleveland, Columbus, Dayton and Cincinnati. Those dollars would
be utilized for the upgrade of current rail infrastructure to take on passenger
rail service. The way that the rail industry works is that freight lines basically
own the infrastructure, and they take precedence over passenger rail. So,
not only do you have to improve the infrastructure, but you have to create
sidings, because you have to share the road, so to speak, between the
passenger and freight. I’ve always been a big advocate for passenger rail.
There has been interest in my area of northeast Ohio for commuter rail,
even a connection between Cleveland and Ashtabula County. The city of
Youngstown is always interested because it is located between Cleveland
and Pittsburgh, and Chicago and New York. We have very good placement
as far as transportation infrastructure is concerned. But an Amtrak study
showed that the highest volume of ridership would be the 3C corridor. I
think it will create economic opportunities for Ohio and I certainly hope
that it is the first step toward the Ohio hub that we have been talking about
for 30 years becoming a reality.

JM: You have extensive previous experience working as an advocate on
legislation – as a State Policy Liaison with the National Patient Advocate
Foundation and as a State Advocate Representative for the National Committee
to Preserve Social Security and Medicare. Did those experiences influence your
desire to serve in public office?

CC: Most of my experience is in advocacy work for older adults, as well
as healthcare issues: Medicare and Medicaid, and other older adult-related
issues such as pension stability, social security stability and so forth. I have
worked with the National Committee to Preserve Social Security and
Medicare. I’ve been a counsellor for the Medicare Rights Center where I
did low-income subsidy assisted screening, and I was an Economic Policy
Associate for Global Action on Aging. My focus was on policy analysis
research, as well as direct assistance for seniors and advocacy. I did quantitative
and qualitative analysis for Lorain County on the aging needs assessment
for older adults. That experience has really helped me bring a different
perspective to the general assembly because I have worked on the non-
profit side, the client side and the advocacy side, so I think I have a strong
grasp of the kind of impact legislative choices have on constituents.

JM: You are a member of the national Women’s Legislative Network. What
is the goal of that organization?





jurisdiction in the event it determines that it is necessary for the protection,
welfare, and safety of the public - a high standard to meet.
     While both the House and Senate versions are marked improvements
over the introduced versions of the legislation, issues still remain that the
OCTA will try to address as this legislation moves forward in the legislative
process. It remains unclear which bill, H.B. 276 or S.B. 162, will be the
version ultimately sent to the Governor to be signed into law. In either
case, we expect that the version sent to the Governor will address many
of the concerns the cable industry had with the as-introduced versions of
this legislation. The OCTA wishes to extend our thanks to the committee
chairmen, Senator Chris Widener and Rep. Time DeGeeter, as well as to
the bill sponsors, Senator Steve Buehrer and Rep. Allan Sayre, Senate and
House leadership and the members of the House and Senate Committees
for their efforts in addressing cable industry concerns.
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     Both chambers of the Ohio General Assembly have now passed their
own versions of telecommunications deregulation. The Ohio Senate passed
its version (S.B. 162) in December of 2009, and the Ohio House passed
its version (H.B. 276) on March 16, 2010. Even though the Senate passed
its version first, the House Public Utilities Committee chose to pass H.B.
276 rather than work from the Senate version.
     House Public Utilities Committee Chairman Tim DeGeeter and H.B.
276 sponsor Representative Allan Sayre worked with the cable industry
to amend H.B. 276 to include the important changes previously made to
the Senate bill, and additional changes that address other of our industry’s
concerns. Importantly, the House version modified a provision in the
introduced version of the bill which gave the PUCO jurisdiction over
VoIP services. The House bill as passed only allows the PUCO to exercise
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